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1.Keep your computer or laptop in a clean and dust-free
room.

e If you are sitting near windows or using it in places full of dust, this may block the
heat-escape-routes over some time and thereby increase your laptop heat faster than
usual and lead to many problems. To avoid those problems, it is best to locate your

workplace in a clean, dust-free room.

2. Ensure that the keyboard is clear before closing the
display monitor on top of it.
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e Pleaselook foritems such as earphones, mobiles, pens, or pencils on the keyboard when

closing the display, as this can damage the keys and the display. So be sure to clear all

items before closing the display monitor and avoid placing items on the keyboard.

3. Hold it by its base (ideally with both hands) and not by

the display.

e If you just hold and lift a laptop by the screen or display alone, the display or the small
parts that connect the display to the base will be damaged quickly. The display is also
easily scratched or damaged by direct pressure. So do not touch the display screen

harder when closing the display monitor, it can get cracked.

4. Insert and remove any cables gently, so as not to damage
the ports.

e Always look at the symbols on the laptop to identify the ports before inserting the pen
drives, CD drives, and data cables, so as not to damage the ports. When all work is done,

check the plugin charger, data cables, pen drive, etc. to see if they have been removed.

5. Never leave it in or around extreme heat and cold

e Extreme cold or heat can cause damage to the laptop and its components.

Do not place your laptop in the trunk of your car when it is cold. If the laptop freezes, it

can lead to data loss.
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To avoid those problems, prefer laptop bags or cases to protect your laptop from

extreme heat or cold temperatures while traveling.

6. Avoid placing heavy materials, such as books, on top of
your laptop

3l

e Placing heavy objects such as books on top of the laptop can damage the LCD screen
by pushing it against the keyboard. Also, you should not place a laptop close to the

appliances that generate a strong magnetic field, such as televisions, large speakers, etc

7. Use an old toothbrush to clean the area around the
exhaust fan and the gap between the keys on the keyboard.

e You can use an old toothbrush or small brush to gently clean the dust or crumbs that

have accumulated in the gaps between the keyboard and the exhaust fan area.
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8. Try to keep the laptop on a flat, clean surface. Don't use
your laptop on the bed.

e Placing your laptop on an uneven surface like a pillow, bed, or your lap for a long time
blocks the airflow and causes it to overheat. You might notice your laptop heating up

when you use it like this.

9. Keep liquids and foods away from your laptop.

e Avoid placing food or liquids near the laptop. The liquid spills may damage the internal
microelectronic components or cause electrical damage. Short circuits can corrupt data
or even permanently destroy certain parts of the laptop. Even if you are careful, someone
else might spill your drink. Getting rid of this is very simple, just keep your drinks and

foods away from your laptop.

10 What do you need to do if you drop your laptop?

First, check the laptop if there is any exterior damage.

« Then try to switch it on. If that doesn't work, it's probably permanently damaged.

. If it switches on without any issue, look for any lines, marks, spots, or patterns on the
display. If any of these appear, the display needs repairing.

. If it turns on and loads as normal, immediately backup all your important data and files,
as the hard drive could suddenly crash at a later stage.

. If the only damage is on the outside and your laptop is running as normal, you can
continue using it. If laptop performance is affected, then the laptop needs to be

repaired or some parts may require replacement.
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11. What to do if you spill liquid on your laptop?

Unplug immediately if it is plugged into the mains. Also, remove the battery straight
away.

Try to keep the laptop upside down to prevent the flow of liquid into the motherboard.

If available, use a microfiber cloth or handkerchief to clean it.

In case of big spills, tilt the laptop towards an air vent and shake it gently. Removing the
hard drive is also helpful, but needs to be done carefully.

After cleaning is done as suggested in the above steps, store the laptop in a warm, dry
place for 1-2 days.

If it still doesn't work properly it needs to be repaired or replaced.

12. Best practice for the battery.

Keep It Between 40 and 80 Percent Charge.

Keep It Ventilated, Store It Somewhere Cool.

Don't Let It Get to Zero.

Replace Your Battery When It Gets Below 80 Percent Health.
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